
Plan Phone Website

medical plans
Aetna 

SelectSM EPO, Choice® POS II

1-800-501-9837 1-800-501-9837 (TTY/TDD) www.aetnamd.com

CareFirst BlueCross BlueShield 

epo, Pos, PPO
State Operations Center:	 410-581-3601 (Baltimore); 
                   	 1-800-225-0131 (outside Baltimore)

TTY:  711 (Maryland only);	1-800-735-2258 (outside Maryland)

www.carefirst.com/statemd

UnitedHealthcare 

Select EPO, ChoicePlus POS, 
Options PPO

1-800-382-7513 1-800-553-7109 (TTY/TDD) www.uhcmaryland.com

mental health/substance abuse plan (for members in ppo and pos health plans – EPo members use EPo)

APS Healthcare Bethesda Inc. 1-877-239-1458 www.APSHelpLink.com		     
MD State Code: SOM2002

prescription drug plan

Catalyst Rx 1-866-643-3004 www.catalystrx.com/statemd

dental plans

United Concordia DHMO and DPPO 1-888-MD-TEETH (1-888-638-3384) www.ucci.com
(click on Clients’ Corner, then 	
State of Maryland)

flexible spending accounts

ConnectYourCare 1-866-971-4646 www.connectyourcare.com/statemd

term life insurance plan

MetLife 1-866-492-6983 Open Enrollment Hotline:	
1-877-610-2954

www.metlife.com/mybenefits 		
(group name: State of Maryland)

accidental death and dismemberment plan

MetLife 1-866-492-6983 Open Enrollment Hotline:	
1-877-610-2954

www.metlife.com/mybenefits 		
(group name: State of Maryland)

long term care insurance

The Prudential Insurance Company 
of America (Prudential)

1-800-732-0416 www.prudential.com/gltc 
(group name: maryland;  
password: marylandltc)

employee benefits division
301 West Preston Street 
Room 510 
Baltimore, MD 21201

410-767-4775 
Fax: 410-333-7104							     
1-800-30-STATE (1-800-307-8283)

www.dbm.maryland.gov
(click on Health Benefits)

helpful contacts
State Retirement Pension System 410-625-5555 or 1-800-492-5909 www.sra.state.md.us

Social Security Administration 
(Medicare)

1-800-772-1213 www.ssa.gov
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