
Quick Tips: Web Brower Configuration  
 
Cayuse 424 runs entirely in a web browser. A few simple settings are required to ensure optimal performance. 
 
The Research Suite is supported in recent versions of Firefox and Internet Explorer, and provisionally 
supported in recent versions of Chrome and Safari. 
 
Here are the main configuration items for your browser:   
JavaScript On 
Cookies Enabled 
Popups Allowed  
 
Cookies and pop-ups can be configured on a site-by-site basis. If you're having any trouble accessing Cayuse 424 
or the Research Suite, you may want to clear your cookies: http://support.cayuse.com/docs/browser-support-
configuration/clearing-cookies. 
 
Upon navigating to Cayuse 424 for the first time, your browser may present a security warning, prompting you to 
accept (or decline) a certificate. This is safe. Cayuse purchases and maintains electronic certificates that are 
approved for Internet commerce and are compliant with Internet security standards. Accept the certificate 
permanently, and you will proceed to the Cayuse 424 login screen.  
 
For help on specific browsers setup: 
 Firefox: http://support.cayuse.com/docs/browser-support-configuration/firefox-settings  
 IE: http://support.cayuse.com/docs/browser-support-configuration/internet-explorer-settings  
 Chrome: http://support.cayuse.com/docs/browser-support-configuration/chrome-settings 
 Safari: http://support.cayuse.com/docs/browser-support-configuration/safari-settings . 
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